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Mrs Christine Phillips applied to volunteer as 
admin before the pandemic in February 2020. 
Since then has supported clients via telephone 
befriending providing that much needed 
communication with people who would not 
hear from anyone  

 
Miss Olivia Brett has provided shopping for 
those clients that were shielding, self-isolating 
or worried to go out. Her clients found her 
reliable and friendly, Olivia was able to identify 
issues or struggles people faces and fed that 
back to us for extra support where needed with  
over 30 hours of community resilience support 

 
Lisa Jones has volunteered since the pandemic 
by telephoning clients and shopping for those 
clients that were shielding, self-isolating or 
worried to go out. Lisa continues to support 
client weekly and is always the first to say she 
can help with over 150 Hours of community 
resilience support and telephone befriending  

 
 
Helen Boucher has supported clients through 
telephone befriending since April 2020, Helen 
has been that constant contact with her clients 
identifying when there were issues and feeding 
that back. Helen has volunteered over 100 
hours 

 
Stacey Vincent has provided shopping for those 
clients that were shielding, self-isolating or 
worried to go out. Stacey works full time and 
still found time to support those most 
vulnerable in the community by being a 
community resilience volunteer. Stacey has 
been a life line for those desperate for support 
with over 200 hours of volunteer support  

 
Catrin Phillips volunteered at the start of the 
pandemic telephone befriending clients who 
would not speak to another person for a 
conversation. Since then Catrin has organised 
her community of Coity into gathering over 27 
sensory boxes for Age Connects Morgannwg’s 
Christmas 2020 appeal and has since applied 
for funding which was successful to help our 
volunteer supporting clients in the community 
to continue 
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Mr Keith Davies has volunteered driving clients 
to vaccination centre’s to ensure they are 
protected from COVID 19- without his support 
may clients would not be able to receive the 
vaccine. He has possibly save the lives of 9 
people and driven almost 500 miles  

 
Mr Gareth Bissett  has volunteered driving 
clients to vaccination centre’s to ensure they 
are protected from COVID 19- without his 
support may clients would not be able to 
receive the vaccine. He has possibly save the 
lives of 11 people and driven over 400 miles 

 
Mr John Spanswick. After contracting COVID- 
19 where he was hospitalised in intensive care 
in December 2020,  John wanted to help others 
in getting their vaccination so they didn’t end 
up as seriously ill as he was. He volunteered in 
our transport to vaccination centre, supporting 
more that 10 people driving over 350 miles. 
John has also volunteered providing shopping 
for those clients that were shielding, self-
isolating or worried to go out. John was able to 
identify issues or struggles people faces and fed 
that back to us for extra support where needed 
with  over 30 hours of community resilience 
support 

 
 
Mr Brian Jones has volunteered driving clients 
to vaccination centre’s to ensure they are 
protected from COVID 19- without his support 
may clients would not be able to receive the 
vaccine. Brian has supported over 10 people 
driving 400 miles. Brian has also taken on 
regular weekly shopping calls. The clients were 
struggling to get to the shops and after hospital 
admission following a fall Brian has been 
supporting them.  

 
Mr Ian Davies Bissett  has volunteered driving 
clients to vaccination centre’s to ensure they 
are protected from COVID 19- without his 
support may clients would not be able to 

 
Mr Bill Daniel has volunteered driving clients to 
vaccination centre’s to ensure they are 
protected from COVID 19- without his support 
may clients would not be able to receive the 
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receive the vaccine. He has possibly save the 
lives of 10 people and driven over 300 miles 

vaccine. He has possibly save the lives of 12 
people and driven over 700 miles 

  

 


